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WHAT IS CROSS CONNECTION? 

HOW CAN A CROSS CONNECTION 
CONTAMINATION EVENT OCCUR? 

WHY SHOULD I BE CONCERNED? 

WHAT IS MY LIABILITY? 
You are responsible for all 
unprotected or inadequately 
protected cross connections 
on your premises and liable 
for any damages or illnesses 
they may cause. In cases 
where business owners have 
been proven at fault for cross 
connection contamination 
events, judges and juries have 
awarded plaintiffs substantial 
monetary damages. 

WHAT IS MY RESPONSIBILITY 
AS A BUSINESS OWNER? 

preventer. All work done on the internal plumbing system of your facility must be performed 
by a state-licensed plumber. Any changes to your plumbing must be approved by your local 
plumbing inspector. 

WHAT DOES THE LAW SAY ABOUT CROSS CONNECTIONS? 
Virginia Law 12VAC5-590-610 Owner Requirements: 
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